The CoE meets our re-
quirements and has
been a key contributor
to our internal R&D and
technology delivery for
the past 4 years.

-Phillip Jong, Shell E&P
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Dis -SIM -ilar tech

y recent trip to
Paris  reminded
me how different
the state of technology is
here in the USA. Sure, there
is an attempt by the French
to keep up technologically,
but access to it is left to the

consumer 0s i ni

in Houston, Texas, technol-
ogy is not only accessible
and inexpensive, it is almost
invasive.

| read somewhere that there
are more active cell phones
than people in over 30 coun-
tries in the world. The per-
centage for the USA is just
under 80%, but the cell
phone companies have us
in their sights. Every little

strip mall seems to have a
Sprint, Verizon, Cricket or T-
Mobile store. | can buy a
mobile phone at Kroger,

Sambs Cl ub, or

of busy establishments
whose business is astonish-
ingly unrelated to telecom-
municationsv le Paris Hhew- e
ever, cellular phone stores
were as rare as pickup
trucks. | am pretty sure |
saw only one of each in all
of my roaming there.

Like many of you, | prefer
having a cellular phone at
my disposal. Not only does it
allow us to reach out and
touch our friends, it is one of

(Continued on page 5)
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No one is dissatisfied, not
one is demented with the
mania of owning things,
-Walt Whitman
For the second time in six
months, our house has been
threatened by wildfired t h e
third in less than a year. That
threat continues right now, and
itdés so
choice but to write about itd or
about a subject close enough to
serve our purposes here.

Our house is in Santa Barbara,
a town that exists by temporary
exception to the vicissitudes of
nature. Soil studies show that it
has burned about four times
per century, going back to the
Pleistocene. Earthquakes vio-
lent enough to level rock walls
occur on an average of every
75 years. Tsunamis average
once every 500 years. The last
was in 1812, along with an
edtHyugke fhat MebeRd the
cityods famous

first of several times. All of this
means that people putting a city
in this place is a bit like ants
building a nest in a footpath.

Yet we do. Ambition and indus-
try in the face of inevitable de-
struction is the
not in full agreement with Whit-
man on that one. Nor do |
agree with other assertions in
that passage. But, the line |
chose for the title always has
hit home for me.

| believe in ownershipd not for
economic reasons, but be-

(Continued on page 3)
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ccess to your retire-
ment account is
available twenty-four hours a
day, seven days a week via
web or toll free access at
www.schwab.vlpcorp.com
or 888-880-6221. The VLP
Corporate Services, LLC
website and toll free access is
" fully interactive. The website
and toll free number allows

INVEST you to access your account  Referral Incentive Program

status, transfer between
WISE LY available funds, change your
investment direction, view a We currently have openings for a wide
loan status, change your PIN, . o .
etc. Please remember to variety of positions and we are looking
make your deferral elections for quality candidates. We would love
through the website as well as any transaction requestions. referrals from our consultants to help

Please feel free to contact Marshall Cobb's office to discuss you us ef‘sure quality Cand!dates' As an .m_
elections and your long term planning at any time - the number centive to you, we will be reV_Vardmg
is 713-660-9605. They are ready and willing to assist you. Have you $500 for each referral hired by
your current elections available when you contact the office and Bluware.

ask for Marshall, John or Tom.

Thank you all for your assistance and patience during this proc- .
ess. We are confident you will be happy with the results from Please Cont‘?‘ct Kelly Goerig at
this transition. kelly.goerig@bluware.com

_ or 281-773-1751 with any referrals.
401K Meeting

We will be holding a 401K meeting in the third quarter. Please Thank you!
be on the lookout for your invitation.

R R—

bluwoare

it Just the tech-

s for my open position. They learn what

on s our organization...”
; AMERON - IRON WORKS
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Charity Events

I'm back again on the fund raising wagon for
CAF. I'm running Chicago Marathon in October
and also doing the Death Valley Double Century
(200 mile) Cycling event in October (http://
www.adventurecorps.com/dvfall/

index.html). There is a web site that people can
use to donate. If you have the opportunity to plug
it for me in the next newsletter | would really ap-
preciate. It is a great cause helping athletes with
disabilities to be able to compete. Here is the
website http://raceforareason.kintera.org/roarke

Thanks, Roarke

I recently accepted the challenge to raise funds to
support the 2009 Komen Houston Race for

the Cure® being held on October 3rd in down-
town Houston. Please join me in the fight against
breast cancer by pledging your support in the
Race. Your tax-deductible contribution will fund
local innovative outreach, awareness and treat-
ment programs for the medically underserved in
the greater Houston community as well as na-
tional cutting-edge breast cancer research. Please
click here to support myparticipation. | truly ap-
preciate your support and will keep you posted on
my progress.

Thank you for your generosity. Imagine Life
Without Breast Cancer.

Sincerely, Kelly

(Continued from page 1)

cause possession is 9/10ths of the
three-year-old. We are all still tod-
dl ers in more
to admitd especially when it
comes to possessions.

We are grabby animals. We like to
own stuffd or at least control it.
Where would a three-year-old be
without the first-person possessive
pronoun? No response is more hu-
man than #AMine! o
sions are also burdens. | have a
friend whose childhood home was
burned twice by the same nutcase.
He 6 s one of t he
know. | canot
has been relieved of archives and
other non-negotiables, but it makes
a kind of sense to me. | have tons of
t hat stuff, and

about what it would mean if sud-
denly they were all cremated. Would

Paper. Asphalt. Textiles. Medicines.
Even the heat used to smelt iron
and shape glass comes mostly from
burning fossil fuel. The moon has

w a y abuntlaht saluminwne 6res. Buti hiove

would you produce the heat re-
quired for extraction, or do anything
without the combustive assistance
of oxygen? 98 percent of the oxygen
in Earthos
by plants. Most of the sources are
now dead, their energies devoted to

post-living purposes.
And yet posses-

The Internet grows by an odd noo-
spheric process: duplication. In
fiBetter Than
snakaseas bbsepvatian o profound

once it sinks
copy machine. o
is turning into what Bob Frankston
Icéavi el st o uigsheta
ecosystem of
ecosystem, a way that death makes

a

Freeo,

sayanidt 6asb vh @aasu stehabhe you
in:
As

Tl

that really be al |luseofif#d?l wiltenaboutlthdtdoo.mi s s
mo s t ar e ol d phot os t hat havenot

been scanned and writing that has- This fire brings home an observation

not been digiti zednadeRy nmysondllenway backgn, ¢

is my digital stuff all that safe either?

| just figured that | have about 4TB
of digital stuff. Eliminate duplicate
files and | 6d
down to about 600GB. Most of
those are photos. Now that big
drives are cheap, | have backups of
backups. Some are here in Boston
(where we have what our kid calls
falt. homeo or
are back in Santa Barbara. None
are safe from fire or theft.

| 6ve just
the cloudo. But
secure? Companies are temporary.
Servers are temporary. Hell, every-
thing is temporary.

When | was young, | acknowledged
death as part of the cycle of life.
No w | t hink
around. Life is part of the cycle of
death. Life generates fuel for death.
I t 6 s a-based refimerynfor lots
of interesting and helpful stuff.

Think about it. Marble. Limestone.
Travertine. Oil. Gas. Coal. Wood.
Linoleum. Cement. Paint. Plastics.

2003: that a live Web feeds the
static one. We see this now with
Twitter. | use a Greasemonkey
script to make Twitter search results

g u eappear atbpemy $Soogle sgarcbes.

Thanks to these, tweets appear in
Google searches an instant after
they are posted. Thanks to tweeting,
| rely on a long tail of interested
parties to keep me up on

il s h #esusitafireo Many §f .theseS tveris

point to other live Web postings of
immediate interest. In time, most of
these scroll to the static Web of

The live Web is a system of rivers
feeding the sea of bits. That too is a
source of life. It is dead stuff that
feeds t he
which in turn produces more of it.

It 05 n iieh &ach Bitub Bakes wWHa We

brought. What we leave is what
matters to the rest of us.

bluPrint

July 2009

started ghgmk ﬁwéieﬁa_l ttHAt® Bbmptifes A1 N
h o¥st 8fawha you $ind tol! @dogle. O

at mosphere

r

bét éliys e
sorts.

noosphered


http://console.mxlogic.com/redir/?I3xPPUVxwSMe7efLe9CM0mE6vxdKfSH5qDbUwptQY_0bU76XZuXBQkjhONt4TsT6KNa-2ERS9nP7bCQTC7zqar3W8VZVdcSUyr1uOFa14QgaRxVoQgeRyq85iNEwIjScFBzh0nd40AjQY_U4vgd40xcCvY_Eq81uHs4dDaI3s_3VUIvIE6QjqpJwsesvsvhdZKVfueUM
http://console.mxlogic.com/redir/?I3xPPUVxwSMe7efLe9CM0mE6vxdKfSH5qDbUwptQY_0bU76XZuXBQkjhONt4TsT6KNa-2ERS9nP7bCQTC7zqar3W8VZVdcSUyr1uOFa14QgaRxVoQgeRyq85iNEwIjScFBzh0nd40AjQY_U4vgd40xcCvY_Eq81uHs4dDaI3s_3VUIvIE6QjqpJwsesvsvhdZKVfueUM
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Consultant Sp

Name: Jeffery Schmitz

Position/Title:  Senior Linux Engineer/HPC
Architect

Client: Shell EP

Number of years with Bluware, Inc. 3
Number of years with current client: 3
Main duties:  Designing High Performance

Computing solutions for Shell EP

Education/Certifications: RHCE, Solaris
10 Certified, University of Florida, University
of Chicago

Family: My wife is a Neurologist and avid
runner we have two boys aged 9 and 14 months
both are bundles of energy

Hobbies: Mountain Biking, European Cars,
collecting Guitars, all things Mac!

Favorite past experience: jamming on
stage with the WALKMEN at house of blues

Dream Vacation:
Megan Fox

round the world jaunt with

Best piece of news you heard lately: Cut

and paste capability on my iPhone

Top 3 Favorite Programs:
Office, Iron Chef

Top 3 Websites:

Entourage, The

Slashdot, NPR.org, Twitter

Top 3 Restaurants:  Les Girvales
(Vietnamese) Niko Nikos (Greek) Osaka
(sushi)

Top 3 Beverages: Guru Organic Energy, St
Arnold Summer Pils, Rouge Ale

Top 3 Favorite things about Bluware:
Minimal invasiveness, flexibility, Rick Jones!

Jeffery recently spent
some time roughing it in
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those lifelines that we keep in our
pocket for the little challenges that
arise in life. When my family and |
emerged from the Chunnel on the
French side, | quickly looked at the
signal strength indicator on my new
Sprint BlackBerry World Phone. Just
in case you have not had the pleas-
ure, the little sequence of ascending
bars gets replace
when the signal cannot be decoded.
Actually, | was expecting this, since it
did the same thing when we landed in
London.

Apparently one of our problems is that
we Americans adopted the proprietary
CDMA as our standard protocol for
cellular transmissions. While we enjoy
a current speed advantage for cellular
data operations, we lose compatibility
with much of the world. GSM, the
Global System for Mobile communica-
tions, is the technology deployed in
France and the UK. My Blackberry
knows this, so it displays the simple
message fAlnsert
problem, they have to sell those all
over the place, right? Uh, non mon-
sieur. In fact, just asking where to get
a SIM card for my phone seemed to
bug the French worse than asking
where one can get some good Ger-
man food. They were not amused §
and, when pushed further, quickly
launched into some excited French
dialogue that | am sure | was not
intended to understand.

After annoying more than half a
dozen French vendors, | can tell
you for certain that they do not
sell
mobile

S

phones at pharmacies, grocery
stores, magazine stands, tourist
shops, or book stores in Paris. | de-
cided it was time to turn to Google for
enlightenment. My Dell wireless card
quickly picked up a strong signal from
an unsecured
|l aunched a
to Orangeo
and English. It wanted 20 Euro for 3
hours of browsing. Are you kidding?

for a month of browsing. At first | re-
fused to pay it. Then, Tina asked if |
wanted to use her account to get on
the internet. When asked how she got

one, she said nl
credit card. o Now,
that ? iSur e,

password?o

A search of Google Maps turned up
some prospects, but all were quite a
distance from our apartment near the
Seine. None beckoned to sell me a
SIM card with competitive rates; they
just seemed to be stores related to
phones.

M card. o Hey, no
A traveler article put it in perspective

for me. France, it seems, is behind on
adopting mobile phones. Oui. There
are a few service providers, including
Orange and Mobiho, but unless you
are ordering online, you pretty much
need to find them and the service is
not cheap. The article actually recom-
mended getting a SIM card in the UK
and keeping it topped off. Hey, | got a
T-Mobile SIM card in London and
used it successfully until it ran out of
money. Since we were taking the
Chunnel train from London to Paris
the next day, | just took the SIM
card out of my Blackberry and put it
in my pocket. The

what 6Br enhceh ascicnopul nyt

article says you can top off at a
ATabacd or tobacco
call the provider. The French lady at
the Tabac acted like the prior ven-
dors, so | had no luck there. The
online payment needed an address

S S| D withi @DUWKapostpkecode, so | fdund no
br ows er succass dhera, eith&.eNycSiMneard
di s pl ay didallow me tb calt TRMol#tle seipparth

where Kitty informed me that | could
not top off a UK purchased SIM card

d 20 ®urd is1almast $24, amg | pay thatX @vithout a voucher or a UK based

credit card. As sweet as Ms Kitty was,
she would not budge on the need for
a UK credit card to top off my UK SIM
card. The T-Mobile Germans were

b irefukirgg do lét hneAm2rigan Hallar be t o
artd hthen k
dai nddn 6 t

spert yon dai British tSIM|

ternational commentary here.]

As it turns out, Skype works just fine
anywhere you have an internet con-
nection, so we were not actually with-
out a phone. | carried my Blackberry
for a few days in Paris as an over-
sized pocket-watch. For the last day
of touring, | left it in the room, suc-
cessfully weaned from the faithful little
digital assistant. Back in the states, |
turned the Blackberry on and got the
red light indicating someone had left
me a voice mail. Ah, full bars on the
indicator i home at last.
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G-U-A-R-A-N-T-E-E

Me: Never doubted you (not my reaWe: Unlike insurance, the program only
thought). Yes, | was primarily wonderingovered the past not the present and cer-
wh at youbre goi ng tdinynotklte futwré.t h al I of t h
pr oc§.eds- youbdbve r efre%gu&/ﬁe&:ﬂaef om funds tha
have participated in the program?

Me: And, unlike insurance, the rate re-
Treasury Dept: (pause) Huh. No one else

) quired for coverage was an arbitrary figure
_ ~ has asked that question. hat. in light of the f h f th
Last year | brought you a quick synopsis of that, in fight of the fact that none of the
the Treasury Temporary Guarantee Prile: You 6 r e recei vi ngmoneynmuaiket firdisneedetl themioriey for
gram for Money Market Funds. In thi§ j o ns é support, was probably too high.
piece "GU-A-R-A-N-T-E-E: Find out
what it Means to Me" | mentioned thafreasuryDept:é pr obab |l y b i TrdasurpDegt: | dondt know th

upon closer examination, the perceived . i was too high. The proaram worked.
as expenses related to participation by tieguired to participate in the program amk: It definitely worked for the Exchange

fund managers were being passed direGily one has asked what will become of tBéabilization Fund.

to investor g alnghcart-os wor se
A money~
tributions to money market funds were

excluded from the program. Treasury Dept: No.

Treasury Dept: (N0 response)

| ised t isit the topic at a later dat Me: | suppose one benefit of the program
promised fo Tevistt fne fopic &' a ater e: So where will these billions go? could be the fact that all funds participat-

with follow-up information from the Treasury . i it had t 'h ;  the $1
Department. | have completed the latest fereasury Dept: Back to the Exchange St !N 1t had fo reveal how far off the

search and | have some new findings. bilization Eund. NAV they were when they applied? Also, |
know that quite a few of the funds heavily

First, and perhaps most unexpectedly, R: Have you had to use any of the fungfested in treasuries and agencies decided

Treasury Department returned my call withjg shore up a troubled money market fung® end their participation when  they
20 minutes and a cheerful representative an-

swered all of my questions. This individudireasury Dept: (laughing) No, you tho‘fght It was qverklll. Do you have any
wasnot cleared to s we®ak didov et htee prrésa b o Sigtistiespegiding what you found when

my shop isNewsweekso | will forego the you examined the health of the funds that
Me: So all of this money, which has essep- . :
details of the wordor-word responses and, y Qpplled and how many funds declined to

will instead paraphrase the exchange. WhilgalIIy taken the form of extra fees oBal’tiCipate?

am taking liberties, | will also edit out any dponey market investors, is simply going to N | d ~ b
P back to this somewhat obscure fund ahigasury Dept: No . onot (

my awkward pauses and will reinvent C
have any statistics in those areas.

questions so that | appear both knowledgeatlat will be that?
and pithy. You have been warned. Thatés Wlt{n iﬁ my discourse with our government
ended, for now. The program and its aon
Me: Does it give anyone over there pauggistent statistics will come to what appears to
Treasury Dept: Hi , it 6s J othatifvesors haveipaid the teight for thig a sleepy end this September, and all of this
name) from the Treasury Department. | ggitarantee and these funds will now simplil soon be but a foggy memory. Well, except

your message and wanted to call you batk sappear i nto t he fogthemanager oféhe Exghange Stabilization s -

i _ Fund who has received a considerable early
W'th some of the answers you were IOOJfreasury Dept: | think you need to think OfChristmas present.
ing for. it in the context of insurance. This program

Me: That was quick. kept a run on money market funds froMarShaII J. Cobb, C.RSP' IS pre§|dent and
taking place founder of Cobb Retirement Solutions, LLC.,

an independent, feenly firm offering quali-
fied plan analysis and oversight exclusively to
corporations and organizations.

Treasury Dept: Y e s .
Me: Hello?

Treasury Dept: Was that a question?

6 July 2009 bluPrint


http://www.cobb-retirement.com/en/art/333/
http://www.cobb-retirement.com/en/art/333/

Bluware, Inc. Issue 3

The following benefits are offered through Great West :
A Medical I nsurance Group # 280997
A Group Term Life Insurance and AD&D
Customer Service: 800-663-8081
Provider Listing: www.mygreatwest.com
Network: Open Access or PPO

The following benefits are offered through Dental Select
A Dent al |l nsurance Group # 12000503
Customer Service: 800-999-9789
www.dentalselect.com

The following benefits are offered through Comp Benefits
A Vision Insurance Group # VS6177
Customer Service: 800-865-3676
www.mycompbenefits.com

The following benefits are offered through SunLife :
A Voluntary Life 1-B858m0lance Group # 020
A Voluntary Short Ter#3m0lsabil ity Group
A Long Term Disa#30-00t y Group # 020
Customer Service: 800-451-2513
ebg.sunlife.com

The following benefits are offered through FlexCorp :
A Flexible Spending Account
Customer Service: 800-856-1816
www.bpas.com

Gallagher Benefits

Gallagher Benefit Services, Inc. is here to act as a liaison in your dealings with insurance carriers.

Phone: (512) 499-8005 / (800) 492-8005
A Hours of Operation:
Monday - Thursday 8 a.m. - 6 p.m. CST/Friday 8 a.m. - 5 p.m. CST
Account Manager

Kendra Davis kendra_davis@ajg.com
Claims Representatives:
Stephan Solano stephan_solano@ajg.com
Jennifer Riley jennifer_riley@ajg.com
Sherrie Johnson sherrie_johnson@ajg.com

Blake Strotkamp blake strotkamp@ajg.com
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9801 Westheimer, Suite 950
Houston, TX 77042
Phone: 713.335.1500

Fax: 713.335.1501 Timesheet Fax: 281.966.1514

Sales Fax: 713.335.1530

HR Fax: 832.201.8867

Wh o 0 s

Richard D. Jones
President

Deborah Simmons
Chief Financial Officer

Rebecca McShane
Controller

Silvia Ramos
Accountant & Office Coordinator

Kelly Goerig
Human Resources

Don Rohrer
Business Development Manager

Chuck Schmermund
Business Development Manager

Michael Rowell
Marketing Coordinator

Shawn Coker
Recruiting Manager

Luna Zuniga
Technical Recruiter

Chinye Okoh
Talent & Acquisition Specialist

Jeff Hoff
Vice President of Services

Stacy Kauffman
Senior Applications Consultant

Who at Bl u

713-335-1533
rick.jones@bluware.com

713-335-1525
dsimmons@bluware.com

713-335-1504
rmcshane@bluware.com

713-335-1503
sramos@bluware.com

713-335-1502
kelly.goerig@bluware.com

713-335-1517
don.rohrer@bluware.com

713-335-1515
chuck.schmermund@bluware.com

713-335-1508
michael.rowell@bluware.com

713-335-1529
scoker@bluware.com

713-335-1507
luna.zuniga@bluware.com

713-335-1514
chinye.okoh@bluware.com

713-335-1522
jeff.hoff@bluware.com

713-335-1523
stacy.kauffman@bluware.com

Training
Reimbursement

Please remember Blu-
ware’s Employee Training
Reimbursement Plan.
Reimbursement generally
applies to training that
directly affects your abil-
ity to perform your cur-
rent position or that pre-
pares you for furthering
your knowledge of other
areas of IT. Bluware
employees will become
eligible for training reim-
bursement up to $500 on
January 1st after the 1st
anniversary of date of
hire. Additional amounts
will be considered on the
basis of seniority and
contribution to the com-
pany. All reimbursement
requires prior approval
and must be deemed rele-
vant by Bluware. Re-
quests for reimbursement
should be submitted to
Human Resources for
approval.  Please note
that if the employee
should terminate their
service with Bluware
within sixty (60) days of
reimbursed training, re-
imbursement will be re-
funded by the employee.

We're still in the proc-
ess of renewing our Mi-
crosoft Certification. If
you have any Microsoft
certifications  please
contact Michael Rowell
at 713.335.1508.
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